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John Ferneley College 

10th March 2023 
 
 Dear Parents / Guardians, 

 
TUTOR – Maths GCSE online platform  
 
We are excited to inform you that John Ferneley College is partnering with Complete Mathematics to provide 
‘TUTOR’ - an intelligent online tutoring system for your child which will aid them in their GCSE exam 
preparation.  
 
TUTOR will help your child to review and improve their Maths through a mixture of videos and quizzes and 
is incredibly easy to use. It is also personalised - using diagnostics that uncover the most appropriate Maths 
journey for every individual. Your child’s teacher will be using the programme analytics to identify student’s 
individual strengths and weaknesses, helping us to support them in the run up to the GCSE exams. 
 
Students who have been selected to take part in this programme will be shown how to use it by their class 
teacher. Students will be provided with their individual login details and then initially assigned to the courses 
that we believe will help to improve their progress in Maths. TUTOR will be used in some specific Maths 
lessons at school but can also be accessed remotely from home at any time. 
 
In addition, parents/guardians can also register for an account to view your child’s progress. To do this, 
choose ‘Parent’ on the sign-up page (tutor.completemaths.com/register) and follow the instructions provided. 
You can then link your account to your child’s account by using their unique token (this will have been given 
to them by their Maths teacher).  
 
Guidance for Parents/Guardians 
Please see further guidance on ‘TUTOR for Parents’ linked below (this linked presentation can be 
viewed on the school website > main menu > school information > current letters / documents / 
presentations): 
 
➢ ‘TUTOR for Parents’ presentation guidance 
 
If you have any further questions about the above, please do not hesitate to contact me or your child’s 
Maths teacher directly.  
 
We are thrilled to be able to offer your child this opportunity and hope that it will succeed in making their 
Maths revision significantly more productive over the coming weeks. 

 
Yours sincerely,  

 
Mrs Franklin 
Head of Maths 
rfranklin@johnferneley.org  
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